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Abstract: Multiculturalism, as a political and social phenomenon, is more and
more often perceived as a challenge in the realm of studying communication
processes. New media make it possible to communicate and build relations in the
global dimension with a simultaneous impact on the development of horizontal
communication, creating groups and communities and active support for different
forms of social participation. In this context a pilot study concerning the role of
new media in overcoming schemata and prejudice of students in two different
cities with different levels of multiculturalism in the local community was carried
out.
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